
Technical Requirements for CHESS Provider Users 
 
 
CHESS is a web-based system for disease reporting.  Provider users of CHESS 
can submit disease reports to be investigated by DHEC staff. 
 
The login website for CHESS is: 
 

https://chessweb.dhec.sc.gov 
 

In order to use this system each computer that is intended to connect to CHESS 
must meet the following requirement: 
 

• Microsoft Internet Explorer must be the browser. 
 

 
Please provide your IT Department this information to ensure the CHESS web 
address is considered a trusted site so you can access the application. 
 
For more information, please contact: 
 
 

CARES IR/CHESS Help Desk  
1-800-917-2093. 

 
or  
 

Jason Collins, IT Manager 
(803) 898-0822 

collinj2@dhec.sc.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 


